PRIVATE HIRE DRIVER GUIDANCE NOTES
General

A Private Hire Drivers Licence issued by Eastleigh Borough Council will enable you, subject to other legislation and conditions to drive any Private Hire Vehicle licensed by Eastleigh Borough Council.

· All applicants must have held a full UK driving licence for at least 2 years.

· Local Authorities are under a statutory obligation to ensure that all Private Hire Drivers are ‘fit and proper’ persons to undertake such employment.

· You can apply for a 1 or 3 year licence on first application.  Please inform the Licensing Officer at your appointment as to which licence you wish to apply for.    

· The Licensing Section may, with reasonable grounds, refuse to issue a licence or revoke, suspend or refuse to renew any existing licence.

In order to obtain a licence, the applicant must:

· Submit a completed application form and produce all supporting documentation.

· Pay the relevant fee.

· Pass a Knowledge Test ( not required with a restricted private hire drivers licence i.e. only doing school contracts) 

· Undergo a Medical Examination

· Obtain a satisfactory Disclosure & Barring Service.

· Obtain a satisfactory DVLA print out 

The application process normally takes 12 weeks to complete, due to the amount of time required by the Disclosure & Barring Service (DBS) to conduct a full search of applicant’s criminal records, if applicable.  The vast majority of applications are processed much quicker.  The Licensing Section has no influence over the DBS and is unable to speed up any application.

Knowledge Test

Currently, Eastleigh Borough Council requires all applicants to successfully pass the Knowledge Test, regardless of the nature of driving the applicant wishes to undertake.  The knowledge test will present all applicants with an opportunity to demonstrate to the Licensing Staff that they have a good knowledge of the conditions to which they will be licensed, the locations of key establishments in Eastleigh Borough, the main routes to other key establishments such as airports and ferry terminals, superstores, an understanding of the highway code and finally the ability to interrogate a map for information.  The test also includes a basic numeracy and literacy section together with a verbal test.  More information can be found in the new driver application pack.  Owning a satellite navigation system does not offer dispensation for an applicant from taking the knowledge test.  Applicants are allowed three opportunities to pass the test, after which they may not re-sit the test for another 6 months.  The pass mark is 75%. Applicants will be unable to obtain their results on the day of the test.

The Knowledge Tests are held on the first Monday of every month, at 10.30 all applicants need to book a place.  Applicants are to register at the main reception area on the ground floor ten minutes prior to the start of the test.  The test will finish at approximately 12.00 pm.

Driver Assessment 

As part of the application process to be a licensed driver you must attend and pass a practical driving assessment.  This can be taken with Peter Garvey, the council’s approved assessor.  You will need your own vehicle for the test and the cost will be £50.00 payable to Mr Garvey on the day of the assessment.  

To arrange your assessment please ring Mr Garvey on 02380 768777

Once you have been issued a licence you will then be required to take and pass a BTEC VRQ Transporting Passengers by Taxi and Private Hire  course or the NVQ equivalent.  This must be done within 3 years of getting your first licence 

Medical Examination

The Medical Examination will ensure that the Council only issues licenses to all applicants that are medically fit to perform as a Private Hire Drivers.  Medical examinations are required every five years unless the applicant is 65 or over, in which case annual medical examinations are required.

DBS Checks

The DBS check will ensure that the Council does not issue licences to individuals that have previously demonstrated that they are unsuitable for various elements of Private Hire employment, such as contact with minors.  DBS checks must be carried out every three years.

What To Do Next

· Applicants should approach an operator willing to employ them.  Most operators can be found in the Yellow Pages under ‘Taxi’s and Private Hire’.  Approaches should then be made to two referees willing to submit suitable references.

· Applicants should contact the licensing staff and book an appointment to submit their completed application, DBS and DVLA paperwork.  This appointment will take approximately 30-40 minutes providing that all paperwork is submitted and in order.

· When attending this first appointment we will book you in to the next available knowledge test.  

· Applicants should book a practical driver assessment 

· Applicants should arrange for a Medical Examination.

· Applicants should be aware that they are required be aware that they are required to attend and pass a BTEC VRQ Transporting Passengers by taxi and private hire course or the relevant NVQ within 3 years of grant of their first licence.  

	Subject
	Date
	Time

	Medical
	
	

	Application Submittal & DBS
	
	

	Knowledge Test-1st attempt
	
	10.15

	Knowledge Test-2nd attempt
	
	10.15

	Knowledge Test-3rd attempt
	
	10.15


	Subject
	Documents Required
	Current Fee

	Medical 
	Medical Form Blank (This does not need to be done before your appointment to submit your application form – it can be done after this date but will need to be handed in before the licence is granted) 
	Set by Practitioner

	Application Submittal
	Completed Application Form, Passport (If this cannot be supplied you will need to bring in a birth certificate or proof that you can work in the UK)  Driving Licence, Utility Bill  Payment
	£73.00 + £5.00 for the DVLA printout 

	DBS (needs to be handed in at 1st appointment with application)
	Passport, Birth Certificate, Marriage Certificate, P45 or P60, current utility Bill, Driving Licence
	£44.00 for enhanced,  -  Set by DBS but payable to Eastleigh Borough Council.

	Knowledge Test
	Pen, Photographic Driving Licence or Passport
	The first test fee is included in the application fee.

£15.00 for re-tests


The Licensing Staff can be contacted on 80 688109 or 80 688349 between office hours.  A Licensing Officer is usually available between the hours of 9am and 12pm and 2pm and 4pm.  
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