Eastleigh Borough Council 

Private Hire Knowledge Test and Guidance Notes
The Private Hire Driver Awareness Test is designed as a general test for private hire driver licence applicants to ensure a working knowledge of the Borough of Eastleigh and the private hire trade.

· There are five sections to the awareness test headed as follows:

Section 1

An understanding of general driving
Section 2

Private Hire Regulations and the Law
Section 3 

Basic English and basic numeracy test
Section 4

Geographical knowledge
Section 5

Verbal test

· A fee of £15.00 is payable in advance for re-sits taken.  

· The overall time allowed for the test is 90 minutes allocated as follows:
Sections 1 to 4

1 hour
Section 5


30 minutes

· There is a 75% pass mark.  

· If a third resit is not passed the applicant will be required to wait 6 months before they may apply to resit a whole test.   

· Applicants will be informed of their test date by phone.  We cannot guarantee when this will be but will ring as soon as possible.  Please do not ring the licensing team as this will delay the process further.  

· A map book will be made available for reference with sections 1 to 4 only.  

· No mobile phones, personal reference books or notes are allowed into the room at the time of the test taking place.


· Depending on demand, there may be a number of applicants taking the test at the same time.

· The test will take place under exam conditions.  You must not talk or confer with other applicants.

· Tests will take place at the Eastleigh House, Eastleigh and be overseen by a licensing officer.


· Anyone who has a problem with reading and writing should contact the Licensing Team on receipt of their test date.

· The private hire tests will take place on the first Monday of each month.  
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