
How can I contact a Safe, 
Warm and Secure advisor?
A professional referral agency, a partner, a 
friend or an individual can either:

phone during office hours  
023 9273 7724

e-mail 
Safe.warm.secure@shaw-trust.org.uk

or write to 
Shaw Trust 
Safe, Warm and Secure 
St James Hospital 
Locksway Road 
Portsmouth 
PO4 8LD.

Would you like help  
to make your home 

Safe, 
Warm & 
Secure?
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Aim of the project
To provide support to help you improve, adapt 
and maintain your house to keep it safe, warm 
and secure.

Who can apply?
Any person over 70 years of age and who is a 
home owner.

Where is it available?
In Eastleigh, New Forest and Test Valley 
Borough/District council boundaries.

How long is it available?
It is initially available from October 2010 - March 
2011. 

How can Safe, Warm and 
Secure help me?
There are Safe, Warm and Secure advisors 
whose role is to provide you with free guidance 
and support when you have decided to improve 
the safety, warmth and security of your home. 
It is often daunting to have to make all the 
arrangements on your own. The Safe, Warm 
and Secure advisor will be there to help you until 
completion of the work. 

The project is not able to provide funding for any 
of these improvements.

The work can include:-

• Identifying available grants and benefits

• �Home repairs - e.g. paving stones replaced, 
windows and doors mended

• �Loft and cavity wall insulation incl. loft clearance

• Home security - e.g. locks, door chains fitted

• Adaptations - e.g. rails, stairlifts, ramps

• Community alarms and Telecare     

• �Arranging free home safety visits.


